


What is OrderMax? 

OrderMax is our complete online ordering and tracking system available to all account 
customers.  



Benefits Include 

 Real-time stock availability* 
  Icons to easily identify products: 

 
 
 
 
 
  Filter search results to display your preferred items 
  Manage your user preferences and view your order history 
  Create a favourites basket or frequent order template resulting   
       in a reduction in repetitive ordering processes 
  Account or credit card payment options 
  Order confirmation to your preferred email address 
  Track and trace your order from placement to delivery within OrderMax 
  A dedicated team of support staff  available to answer all of your  
      queries on 0800 682 638. (08:00am – 07:30pm) 
 
* Except on direct ship products 

 



Ordering Made Simple 
with 4 Easy Steps 



1. Search for a Product using Keyword or Code 



2. Add Product to Cart 

Preferred products 
shown first 

View stock on hand 



3. Review Order and Check Out 



4. Add Delivery Details and Submit Order 

Ability to offer multiple 
delivery points 



Payment Flexibility 
Flexibility to choose credit card or account payment with every order 



Order Confirmation 

Order confirmation to your preferred email address 

 



Search and view your Orders 
View the status of your order 
online: 
• Completed 

• Outstanding 
• Orders Requiring Approval and  

• Rejected Orders  

View and / or print details of your 
order. 



Online Approval Process 

We offer customised approval levels for: 
- Non contract (non-preferred) products or 
- Where the order total exceeds expenditure limits 



Time Savers with 
OrderMax 



Bulk Orders 

Use past orders as your starting point for new ones 

Copy full order with one click 



Order Templates 

Save commonly used items in a simple to use template 
Enter quantities & add to your cart, all from one list 

Enter 
quantities 

required, then 
copy to your 

cart 


