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Casio Handheld electronic calculators HL820LVBK and HL820V 
Affected Retailers: NXP, Whitcoulls, OfficeMax, Office Products Depot, Paper Plus, Kiwi 
Office, Acta Office Products, Office Spot Ashburton, Harvey Norman Hamilton. These 

calculators may have been purchased during the period October 2005 – February 2024 

Defect: These products do not comply with the standards for products containing 
button/coin batteries. The button/coin batteries are not adequately secured and 
are accessible to young children. The products do not include the required 
warning information. 

Hazard: There is a risk of choking or serious injury if young children gain access to 
the button/coin batteries and swallow or place them inside their body.  

What to do: Consumers should stop using affected products immediately and 
store them out of reach of children. 

Return the calculators to the place of purchase for a full refund. 

Contact details: Contact Monaco Corporation LTD via email or phone for more 
information. 

phone:  0800 666 226 between 8.30am to 5pm Monday - Friday 
email:  casiorecall@monacocorp.co.nz 
online:  https://www.monacocorp.co.nz/contact 
 
 
New Zealand Importer/Distributor  
Monaco Corporation Ltd  
231 Bush Road, Rosedale, Auckland, 0632 
New Zealand 
09 415 7444 
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